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Thyroid Assessment Form - Instructions 

 

How to complete a Thyroid 
Assessment Form 
Thank you for ordering a [new] thyroid report. We want to give you the best possible advice not only 
based on your most recent results, but also on your current symptoms. 

To do this, we send you a link to complete an easy form. We do this via a method called “ Direct 
Message ”.  

A Direct Message (DM) allows us to send a message to you with an extra layer of security. It uses an 
email containing a link to the message and an SMS containing an access code to ‘unlock’ that message. 

The first thing you will see in your inbox is this: 

 

When you open the message, you will see a text like this: 

CountryHealth <noreply@writeupp.com> 

Hi, 

You have been sent a secure message (DMExxxF) by Dr Oliver Frey at CountryHealth. To view the 
message click on the link below and enter the access code that you will receive via SMS in the 
next few minutes. 

Click here 

IMPORTANT: If you have any concerns about the integrity of this message please contact us on 
01473 218 373 and quote the message ID: DME9874F. 

Thanks, 

CountryHealth 
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Please click on the LINK in the message.  You will then see a screen like this: 

 

 

 

Shortly a�erwards you will r eceive an SMS: 

 

Your access code for message DMExxxx is  XXXXX . CountryHealth 

 

Please  enter the access code in above box. 

Now you will be in the practice so�ware portal and see the following message: 
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Under the message you see a form. It has several parts.  

Please fill in all the information available / relevant to you. If you don’t know the answer, either leave 
the field blank or make a little “-” in it.  
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If you have received the blood results directly, please complete the above part of the form.  If the 
results came directly to us, just fill when you took your last medication. 

The next part of the form checks your current thyroid medication. Please choose which tablets you 
take [if at all]. [No need to calculate the amounts of FT4 and FT3 if you take NDT!] 
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We would like to know whether the treatment is working. Please tick the relevant boxes in the above 
part of the form and enter your current weight. 

 

If you want to have an Extended Thyroid report and have received results for the above tests, please 
enter them here. Otherwise, just leave the fields blank.  

An underactive thyroid can present with many symptoms. Please fill in the following parts of the form 
[simply tick the relevant boxes] to tell us how things are at the moment. 
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Finally, we would like to check whether you take any supplements and how your diet looks like.  

 

When you finished, simply click on the blue    SAVE    button. This will file the form directly into your 
patients records. 
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If all went well, you will see the following screen message 

 

Many thanks for your help! 

CountryHealth 
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How did we do? 
 We always strive to provide you with the best service possible and would appreciate your opinion on 
our service. It will only take a few seconds. Please click  HERE   to take our short survey. 

We would also appreciate if you could give us a   testimonial  on our website and a 5* review on  Google .  

Let’s stay in touch 
● Please  join our  #thyroidpreneurs facebook group   to keep you updated with thyroid health 

news 
● Please  sign up for our  Thyroid Health News   for important reminders 
● J oin CountryHealth on   Facebook 
● Join us on  Twitter 

Support our Charity 
We are collecting money for our chosen charity  East Anglian Air Ambulance . Since their launch in 
2000 they have attended over 20,000 lifesaving missions, touching the lives of many thousands of 
people. Help us to help them saving more lives and click  HERE .  

Join our Thyroid Club and save £££ 
If you want to save some money, our Thyroid Club is just right for you. For a small monthly payment 
you are entitled to the following benefits: 

● Save an extra 5% on your Lamberts Healthcare Vitamin orders 
● Save the booking fees when you order tests or services over the phone rather than online.  
● Only £ 9.97 per month, via secure Direct Debit, no ties attached.  

 

JOIN HERE 
 

 

10 

 

https://www.surveymonkey.co.uk/r/7TXSWG6
https://www.surveymonkey.co.uk/r/7TXSWG6
http://www.countryhealth.co.uk/thank-you-for-your-testimonial/
https://bit.ly/2KsbRTK
https://www.facebook.com/groups/thyroidpreneurs/
http://www.countryhealth.co.uk/thyroid-health-club-sign-up-form/
https://www.facebook.com/CountryHealth.co.uk/
https://twitter.com/DrOliverFreyMD
https://www.justgiving.com/fundraising/countryhealth-eaaa
https://pay.gocardless.com/AL00023HYCDFBK
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About CountryHealth 
Private GP Practice with Focus on Functional Medicine 

Our patients usually get in touch when they need help that the NHS cannot provide. We can advise you 
on symptoms, organise specialist tests that are o�en not available on the NHS and can also refer you 
privately to specialists. We want to find the root cause of your problems, not just cover the symptoms 
with medication. 

As a private medical patient, you can expect more personal, friendly consultations and appointments 
at times that suit YOU. 

To fully explore your concerns, we don’t limit you to “one problem per 10 minute appointment”. 
Instead our appointments take typically 30-60 minutes. Unfortunately, we cannot offer A&E services. 

Our approach is different. We want to find the root cause of your problems, not just cover the 
symptoms with medication. 

We offer a range of services to our clients to help them to Get Well and Stay Well. 

● Health Screenings 
● Genetic Testing 
● Nutritional / Functional Therapy 
● Food Intolerance Testing 

To find out more, please visit our website:  www.CountryHealth.co.uk  

Practice: 

CountryHealth 
Cornwallis Chambers 
23 Great Colman Street 
Ipswich 
IP4 2AN 

 

Phone : 01473 218 373 
Email: reception@countryhealth.co.uk   
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