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Introduction
CountryHealth is the only private doctor service provider in the region. We were
incorporated on the 28th of May 2014 and have moved a year ago into a Grade II*
listed property in the heart of Ipswich.
CountryHealth has established itself as a specialist in Thyroid Health. We oﬀer
our clients in-depth blood tests which go beyond the typical NHS tests. Based on
the results we provide our clients with a bespoke holistic treatment plan.
Whilst the majority of clients come from the Ipswich area, we serve clients from
all over the UK, with the furthest from as far as Jordan.
Our other expertise is in nutritional medicine, finding out which foods can cause
individual health problems. We use laboratories in the UK, Germany and the US
for our analysis.
Some clients seek our help for in-depth health screenings. We also oﬀer
pre-employment assessments & health checks for companies and DVLA
medicals.
We work closely with aﬀiliate practitioners who complement our services.
Further information is available on our website.
All our practice staﬀ is DBS checked. The checks are renewed every 3 years or if
felt necessary.
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Our opening hours
CountryHealth is open Monday to Thursday from 9:00 until 12:00 and 13:00 until
16:00.
On Fridays we open from 09:00 until 12:00.
We are closed on bank holidays and weekends and oﬀer our services on an
appointment only basis.
Appointments can be booked
● By phone: 01449 833 833 or 01473 218373,
● By email: reception@countryhealth.co.uk.
● Or 24/7 online via: http://practicedrfrey.selectandbook.com

Our Practice Team
Our medical team
● Dr Oliver Frey - our lead GP
● Liam McKeary - our skills technician: phlebotomy and health screenings
Our administrative team
● Mirjam Frey - our business manager
● Dena Thorley - our patient coordinator
● Tina Ali - our financial administrator
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Our private GP
Dr Oliver Frey, MD MRCGP MInstLM
State Exam Med 1992, Germany
GMC 4392132
Dr. Frey has dedicated his life to helping people take control of their health. His
aim is to help his clients to learn how to become healthier, and take or regain
control of their health.
Over 25 years of studying and practice in a variety of fields in medicine in
Germany, England, Estonia and Switzerland give Dr Frey a fair bit of experience.
He first began treating patients in Germany in 1992 in cardio-thoracic surgery,
followed by abdominal and vascular surgery, orthopaedics and trauma in
state-run hospitals and a private hospital. In order to expand his skills he moved
to the UK in 1997 where he spent three years training as a general medical
practitioner, further specialising in diabetes care.
A er several years, Dr. Frey took time out to reflect – moving to Estonia where he
joined a spa hotel as strategic development director and chief physician. He
became a life and health coach and was featured on Estonian TV. Dr Frey began
exploring the fascinating field of functional medicine and developed screening
tests and treatment packages for the hotel clients.
Soon he opened his first private practice, exploring a diﬀerent way to oﬀer
healthcare. A er modifying his patient's diet, he saw drastic – and o en
permanent – improvements in their health, this despite years of unsuccessful
treatment by specialists.

6

Practice Profile

A er a short period in Switzerland as single-handed GP he moved back to
England in 2011. He is currently setting up the first European branch practice in
Estonia.
On his way he collected an MD “magna cum laude”, membership of the Royal
College of General Practitioners (MRCGP), a Diploma in Diabetes Care from
Warwick, skills in acupuncture and neural therapy, and even life coaching,
homeopathy, Reiki and EFT.
Dr Frey oﬀers private GP services with a special interest in thyroid health,
nutritional and functional medicine.

Our prices
CountryHealth operates a private medical practice and all our services attract a
fee.
You can find the majority of our prices and our current price list on or website. If
you need a specific test, please call or email our receptionist and we can look up
the price for you.
We operate the CountryHealth Club which oﬀers substantial discounts on
administrative fees, and provides discounts for a variety of supplements.
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How to register
We oﬀer a FREE telephone call for interested clients with Dr Frey where they can
discuss their current health problems and find out whether we might be able to
assist them. Calls can be booked via our online booking system or by
contacting our patient coordinator.
All new patients need to register with the practice and complete a registration
form, which is available online or from reception.
We charge a registration fee to cover our administrative cost.
Once registered, patients have access to all our services.

NHS GP
Please remain registered with your NHS GP.
We encourage you to share all results and treatments received from us with
your NHS practice.

Emergency and out of hours services
We do NOT oﬀer out of hours or emergency services. If you need a doctor
urgently, please contact your NHS GP practice. In an emergency always dial 999,
and if it is less urgent 111.
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Disabled access
We have a lovely Grade 2* listed building near the centre of Ipswich.
Unfortunately the building is not wheelchair friendly.
Our consulting rooms are on the first floor accessible via a rather narrow
staircase. Our patient toilet is accessible via two steps.
There are also a few small steps to the health assessment room and our studio
room.
Please advise us if you have a disability and want to access our practice to find
the most suitable solution as we might want to see you in a diﬀerent room as our
usual consulting room.
Within a very short distance is a public toilet which is fully accessible. Our
receptionist is happy to advise you

Home visits
If you require a home visit, please contact reception on 01473 218373 to check
availability.
Home visits are ONLY available following a telephone consultation with Dr Frey
within a 10 min radius around of our practice postcode IP4 2AN or a er
agreement with our practice.
Please be aware that a surcharge of 100% to our usual consulting fees applies
for home visits.
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Teaching and Training
We are currently not a teaching or training practice

Prescriptions
We oﬀer for our registered patients private prescriptions for non-controlled
drugs. Prescriptions can be brought to any registered pharmacy and the items
have to be paid for, which can sometimes be cheaper than the NHS prescription
charge.
We can send prescriptions electronically to Customise 4U who deliver
nationwide.
For specialist prescriptions, e.g. Natural Dessicated Thyroid hormone, we have
established links to registered pharmacies who can supply medication on a
named patient basis.
If you require a prescription to be issued to a specific pharmacy, an additional
administration fee might be payable.
To request a prescription, please contact the practice. We kindly ask to give us at
least 2 working days to process your request but will do our best to deal with it
quicker if it is urgent.
We do not oﬀer a repeat prescription service and do not dispense medication.
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Complaints
If you are unhappy with our practice please speak directly to the team member
involved. Should you not be happy with the outcome, please write to our
complaints manager Mirjam Frey who will aim to solve your issues quickly:
mirjam@countryhealth.co.uk
Should you not be happy please ask for our Complaints Procedure Leaflet

Your responsibilities
We oﬀer a complementary private healthcare service and want to work with you
in partnership to help you to get well and stay well. We would like you to provide
us with all information regarding your health - current and past - to enable us to
get a full picture.
Please settle the fee for our services either by pre booking online or with a valid
debit or credit card a er your appointment.
We might agree to settle additional amounts via invoice and ask to settle
invoices within 3 days. A late payment fee of 15% p.a., min £20 applies.
If you need to cancel an appointment or are running late please contact us as
soon as possible. We reserve the right to charge for missed appointments at our
current rate.
Please keep your NHS GP informed about any test results or changes in your
treatment plan.
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Zero Tolerance Policy
We adapt a zero tolerance policy against patients who are violent or aggressive
and reserve the right not to see them and to prevent them from booking future
appointments. If necessary we will inform the police.
If we introduce you to aﬀiliate practitioners of our practice we kindly ask that
you see them only in our premises to avoid conflict of interest.

Access to conﬁdential information
Only members of the clinical team have access to your clinical notes. We are all
bound by our confidentiality policy and registered with the ICO.
Should you wish somebody else to have access to your information you need to
provide us with a written disclosure note.
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Practice Proﬁle
We have predominantly female patients which reflects the higher frequency of
thyroid issues in female patients.
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Practice growth
Our practice enjoys a steady and healthy growth. January, October and
November are the months with the highest growth rate over the years.

Our plan for 2019 is to set-up our first European branch in Estonia.
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Since 2017, a er moving into our current location in Ipswich, we saw a growth
spurt year on year. Most patients - once registered - remain loyal to our practice.
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Geographics
Our patients come from all over the UK with “remote” patients in Latvia,
Germany and even as far as Jordan.
Patients by County
We have patients in every of the 102 administrative counties of the UK.
The highest number of patients is within driving distance to our practice. This
might also be linked to facebook advertising, which targeted this area. We have
now - due to increased interest especially in the Birmingham area - shi ed our
advertising into this part of the country.
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Practice Map
The practice map shows the distribution of our patients with the majority in
England. Compared to 2018 it shows that now all administrative counties are
covered.

Whilst many patients travel to our practice, a substantial proportion uses the
facility of home testing of their thyroid labs with our reporting facilities.
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Social engagement
CountryHealth actively engages with its clients and a health-conscious
audience. We do this in several ways, using tools like PostPlanner and Recurpost
for ongoing engagement:

Facebook page: @CountryHealth
We started our facebook page on the 29th of December 2011
to share interesting and relevant health and practice news
with our clients and an interested audience, rather than
spamming people with emails. Our page is popular and has
shows a steady growth of followers, reaching approx. 600 people per day:
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Thyroid Support Group UK - #thyroidpreneurs
Many facebook groups address the need for further information for aﬀected
people, but they are usually run by lay people and unfortunately a lot of
misinformation is given there.
To address this, we created the closed facebook group #thyroidpreneurs on 6th
October 2017. The group has currently 424 members and is enjoying a steady
growth and active engagement of its members.
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CountryHealth Twitter account

We have been active in twitter since May
2012 and enjoy a steady, predominantly
female audience.
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Google My Business
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NHS Primary Care Trusts
The following trusts cover our core practice area and your NHS GP can provide
you with further information on request.
Ipswich and East Suffolk CCG

Rushbrook House, Paper Mill Lane, Bramford, Ipswich, Suﬀolk IP8 4DE,
Tel. 01473 770000
West Suffolk CCG

West Suﬀolk House, Western Way, Bury St Edmunds, Suﬀolk IP33 3YU,
Tel. 01284 774794

Company information
CountryHealth Ltd is registered in England and Wales No. 9059874
Company Director: Dr Oliver Frey
CountryHealth is registered with the CQC.

22

Practice Profile

About CountryHealth
Private GP Practice with Focus on Functional Medicine
Our patients usually get in touch when they need help that the NHS cannot
provide. We can advise you on symptoms, organise specialist tests that are o en
not available on the NHS and can also refer you privately to specialists. We want
to find the root cause of your problems, not just cover the symptoms with
medication.
As a private medical patient, you can expect personal, friendly consultations.
To fully explore your concerns, we don’t limit you to “one problem per 10 minute
appointment”. Instead our appointments take typically 30-60 minutes.
Unfortunately, we cannot oﬀer A&E services.
Our approach is diﬀerent. We want to find the root cause of your problems, not
just cover the symptoms with medication.
We oﬀer a range of services to our clients to help them to Get Well and Stay Well.
●
●
●
●
●

Health Screenings
Thyroid Health Clinic
Genetic Testing
Nutritional / Functional Therapy
Food Intolerance Testing

To find out more, please visit our website: www.CountryHealth.co.uk
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